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Established in 2003, we are Australia’s 
largest privately owned training 
organisation focused purely on Financial 
Services & Business training market.  
Many of our graduates currently work  
for Australia’s leading financial services 
institutions (including Big 4 Banks) and 
small businesses all around Australia.

Building on the strong relationships we 
develop with learners completing our 
courses, our industry experts are available 
by arrangement to provide ongoing 
mentoring on an individual or organisation 
-wide basis. Learners can also benefit from
access to current industry information
through our state-of-the-art Continuing
Professional Development (CPD) program
and Best Practice Review Audits.

Exemplary Student Support 

Mentor Education has gained an enviable 
reputation as the only financial training 
organisation that can deliver outstanding 
RG146 compliance and financial training 
coupled with personalised student support 
and customer service. 

Our commitment to you

Our commitment is exemplified by the 
high level of student support received  
- our industry experts and assessors are
available to personally respond to your
questions and offer constructive feedback
and guidance.

Workshop Guide

Learning Management 
System – CPDplus

“I was extremely impressed with the  
quality of the training that you delivered

Tony Read - Mentor Education Diploma Graduate
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Phone Support		 1300 306 146	  +61 3 8317 2953 
Available 			 Monday to Friday 9am to 5.00pm (AEST)

Email Support 
Response within two business days

Student Support

To help you thrive and achieve your study goals, expert teacher support is 
available to you 

You can get one on-one help from expert tutors via email and you are 
encouraged to share your work to receive feedback.

Payment Options

Mentor Education has assisted many students from a variety of backgrounds and needs. 

Simply speak to your course adviser for a Payment Option that will work for you.

Graduate Certificate in Information Technology and Strategic Management (ICT80115)
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RTO 21683

Workshop Guide

Course name	 Graduate Certificate in Information Technology 
and Strategic Management

Course code ICT80115

Delivery options Online

Course duration	 6 months 

Assessments	� Assessment tasks include a combination of 
activities including research projects, business 
use case creation, project plans, evaluation 
reports, multiple-choice questions, short answer 
questions and self-directed learning activities 

Nationally recognised Yes 

Potential Jobs

• Information Systems Manager • Information Technology Director

• Chief Information Officer • Senior Infrastructure Delivery Manager

• Information Technology Manager • Service Delivery Manager

Graduate Certificate in Information Technology and Strategic Management (ICT80115)
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Course Overview
The ICT80115 Graduate Certificate in 
Information Technology and Strategic 
Management qualification provides skills 
and knowledge for individuals to lead the 
analysis, implementation and management 
of emerging and converging information 
and communication technologies as they 
are integrated into the business process to 
support organisational strategic goals.

Students will be introduced to the process 
of development and integration of a 
business application and undertake to 
research, develop a business case for a 
sustainable and socially responsive 
application in an area of industry of their 
choice.

Students will undertake this a major 
project that is embedded across the course 
for the development, project management 
and presentation of the design, and a 
business case for their business 
application. The major project is 
undertaken as four individual assessment 
tasks.   

Industry Endorsed and Trusted

Mentor Education’s ICT80115 Graduate 
Certificate in Information Technology and 
Strategic Management is a nationally 
recognised qualification, complying with 
the AQF standard and ASQA standards for 
Registered Training Organisations.

Entry requirements

Entry to this qualification is limited to 
those who:

Have completed a Bachelor degree in 
related fields of study.

Have completed a Diploma or Advanced 
Diploma qualification in related fields of 
study and 2 years equivalent full-time 
relevant workplace experience at a 
significant level of leadership and 
management responsibility and/or 
complexity in an enterprise.

Three years equivalent full-time relevant 
workplace experience at a significant level 
of leadership and management 
responsibility and/or complexity in an 
enterprise.

Who Should Enrol? 

This course is designed for individuals 
seeking to develop skills and knowledge 
to work or develop career prospects in 
technology management roles.

Course Outcomes 

Upon successful completion of this  
course, you will be awarded the nationally 
recognised ICT80115 Graduate Certificate 
in Information Technology and Strategic 
Management qualification. 

Graduate Certificate in Information Technology 
and Strategic Management (ICT80115)

RTO 21683

www.mentor.edu.au

Mentor Education Pty Ltd (ABN 47 106 065 847) (RTO 21683) 5

Course Overview

http://www.mentor.edu.au


www.mentor.edu.auwww.mentor.edu.au

Assessment
Assessment may include:

• Research projects
• Business use case creation
• Project plans
• Evaluation reports
• Multiple-choice questions
• Short answer questions and
• Self-directed learning activities

Course Outline

The total duration for this course is 345 
hours which will be delivered over a 
6-Month period.

This course is delivered online with all 
learning materials provided to students via 
our learning management platform.
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Units of Competency

Core Units

ICTICT809	 Facilitate business analysis

Elective Units

ICTSUS802	� Conduct a business case study for integrating sustainability 
in ICT planning and design projects

ICTICT803 Endorse business plan components for a new initiative

ICTICT807	 Direct research and business response to new ICT technology	
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Student Information Guide

1300 306 146  
(option 1 ‘new enquiries‘)

learn@mentor.edu.au

www.mentor.edu.au

Online

Unlimited e-mail and phone support provided by our experienced student support team 
between Monday to Friday, 9am – 5pm, so you’re never left to feel ‘lost’ or stuck during 
your studies.  

How to Enrol 

To enrol, you can complete one of the following options:
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Study options
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Mail
Mentor Education
1A Scotia Grove
South Yarra 
Melbourne, VIC 3141�
Australia

Phone
Aust: 1300 306 146
Int: +61 3 8317 2900

Fax
1300 366 170

Email
service@mentor.edu.au

Web
www.mentor.edu.au
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